
Creating Innovative Mobile Solutions  
for the Window Industry 

Efficient, Error-Free Surveys 

Inaccurate or incomplete surveys waste money and can lead 
to a bad customer experience. Mobile Surveyor can turn this 
around by eliminating survey errors, increasing survey        
efficiency and integrating into your other office systems to 
cut out keying errors and speed up order processing. 

Mobile Surveyor has been designed by surveyors and uses the 
latest Windows Mobile technology on a choice of hand-held 
PDA devices. It’s a modern tool that saves you money and 
gives the right image to your customers. 

 

Mobile Surveyor saves money in many ways: 

• Elimination of survey errors means a dramatic reduction in waste product — 
you’ll simply no longer be making or ordering windows the wrong size. 

• Elimination of re-visits to capture missing survey data — because Mobile  
Surveyor ensures that users complete surveys, first-time, every time.  

• Reduction of travel time/cost — because Mobile Surveyor receives and sends 
survey orders whilst users are on-the-go, there is no need to visit the office 
to pick up or drop off paperwork. 

• More surveys done in a day — Mobile Survey contains productivity features to 
help a surveyor can do more in a day than with old pencil-and-paper     
methods. 

• Reduction in data entry and re-keying — Mobile Surveyor links into other  
office systems to ensure that data is entered once only, from shared diaries 
to machine-shop/supplier orders. 

Typically customers find they can achieve a payback period of just 6-9 months 
using Mobile Surveyor. 

A Day in the Life 
Dave the Surveyor switches on his mobile PDA over breakfast and downloads his day’s survey jobs. Job 1 is 
part of a large council refurbishment contract so all the window styles are pre-loaded on his survey already. 
It’s an easy job, made easier by the fact that he can now measure exterior dimensions on first floor windows 
from the ground. The job’s complete in an hour and he sends the data back to the office.  
 
His next job is for a private customer wanting unusual styles, some of which will need to be bought in.   
Mobile Surveyor lets Dave design the windows whilst on site and print out samples for the customer to   
approve. After selecting windows from three different suppliers, the job has been agreed and the customer is 
given a printed copy of the order. Dave sends the completed survey back to the office, safe in the knowledge 
that a complex survey has been done properly, and his customer knows exactly what’s been ordered. 
 
Terry, the Contracts Manager, sees the new job appear on his job queue and notices that some of the 
frames will need to be ordered from one of his specialist suppliers. Mobile Surveyor data is automatically 
formatted into the supplier’s standard order form and sent off to minimise lead time. 

Cost Savings and Payback KEY FEATURE: 

Automatic Dimension     
Calculations 

Measuring for bay windows 
has always been difficult and 
error-prone. Mobile Surveyor 
guides a surveyor to only 
measure those dimensions 
which are essential and most 
accurate to take. It then  
calculates all other           
dimensions and provides 
‘checking’ measurements so 
the surveyor can be sure the 
replacement window is fully 
measured and accurate. 

 

This feature allows the     
surveyor to concentrate on  
taking accurate             
measurements rather than          
calculating final frame sizes.   

 

Mobile Surveyor calculates : 

• External aperture         
dimensions 

• Internal aperture          
dimensions 

• Optional extension sizes 

• Cill/threshold size 

• Tolerances for “ease” 

 

Mobile 
Surveyor 
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Special points of interest: 

• Schedule your workforce/
jobs 

• Configurable Product 
Range  

• Automatic pricing 

• Window design 

• Automatic Dimension 
Calculations 

• Contract Management - 
set up specifics for     
certain contracts 

• Hazard and Risk         
Assessment Management 

• Survey and Bay Window 
wizards 

• Cut costs 

• Cut wastage 

• Increase productivity 

Configuration 
Mobile Surveyor is tailored to precisely meet your 
business needs. This will include: 

• Suppliers 
• Window/door styles, including diagrams 
• Handles and hinges  
• Extensions and trims 
• Hazards and Risk Assessments 
• Locking mechanisms 
• Colours 
• Glass combinations and patterns 
• Reports 
• Integration with other office systems 

 

1 Fox Hollow Drive, Mile Oak, Staffordshire B78 3LX 

Contact: 
Antony Perrett, Managing Director 
data2go Limited 

T: 01625 530309     M: 07775 788877 
E: antony.perrett@data2go.co.uk  
www.data2go.co.uk 

 

Mobile Surveyor version 2, available from March 2009, contains new features to 
extend its applicability and increase savings: 

• Window Sales module — providing a simplified system for sales staff to use 
when estimating a job. Includes full pricing module so that accurate         
quotations can be generated whilst on-site. 

• Window Design module — providing an easy-to-use window designer tool that 
provides detailed printed output so customers can see what they’re getting 
and sign orders whilst on-site. 

• Support for multiple suppliers — allowing products from multiple suppliers to 
be included in any survey carried out. 

  Call us for a demonstration today. 

New Features in Mobile Surveyor Version 2 

Easy to Buy, Easy to Live With 
• Data2go can offer finance packages at extremely competitive 

rates. Finance can include software, hardware, training, support 
— in other words, the full solution ! 

• For companies with limited IT resources, data2go can offer a 
‘hosted’ service where we run the system for you. 

Mobile 
Surveyor 
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